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Our Work
We are a charity that gives free advice and help to people in fuel poverty across Wales. This includes:

 Setting up payment plans with suppliers
 Applying for grants to clear energy debts
 Referrals to get energy efficiency home upgrades
 Advice on energy efficiency and switching supplier/tariff

We can give advice and help to people in all circumstances, so you don’t need to be on certain benefits 
to get help.

Multiple grants and funds
We are now able to help people apply to more charitable Trusts and Funds than we used to.  We can 
now help anybody in Wales apply for grants from:

This means we can apply to the most appropriate Trust or Fund based on the circumstances of the 
client.  This has enabled us to tailor our service to each client resulting in a higher quality of application 
and better outcomes for our clients.

If necessary, we can apply to multiple funds for the same client, meaning that we can secure up to two 
white goods as well as clearing debts.

Most of the Trusts and Funds we apply to are funded by energy suppliers.  They can can provide grants 
to:

 Clear gas, electricity and oil debts

 Purchase essential household items
 (i.e. white goods and boiler replacements)

 Provide other forms of financial help
 (including bankruptcy fees and funeral arrears)
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Easier Applications
We are always striving to make the process of applying for grants as easy as possible for our clients. 
We already talk to energy suppliers directly and write up the applications for our clients, but here are 
some recent ways we have made it easier:

 Quicker decisions - we work closely with Charis (the company that runs most of these funds)  
 and they are trying to speed up assessment times. This year it is on average 2 weeks quicker  
 than last year. We have hopes the assessment times will get down to just 2 weeks in 2017.

 Easier letters - we have revamped our letters and forms to make them as easy as possible for  
 clients to understand and complete. Any feedback on how to make them even better is always  
 welcome.

 Proof of income - we now call the DWP and ask them to send out new benefit letters directly to  
 our clients so that they have proof of income for grant applications.

 Freepost envelopes - We can send out free, prepaid, pre-addressed envelopes to clients who  
 would struggle to manage posting documents to us.

 Photo evidence - clients and support workers can now send us documents using a mobile app.  
 We recommend the free version of Camscanner. This makes it much quicker and easier to get  
 the evidence we need to complete grant applications.

to clear energy bill arrears

Our results
£187,431 228

essential household items

£57,233
in other financial awards

(inc. boiler replacements and
bankruptcy/DRO fees)

223
referrals to other 
services this year

90%
success rate for grants

We refer our clients on to specialists to help with any other problems they have.  We also make sure that
our clients are getting the Warm Home Discount and energy efficiency upgrades from local schemes if 
they are eligible.



Paula2 was referred to us by her council support worker.  She suffers with heart and lungs problems as 
well as severe arthritis which has left her almost completely immobile.

When we first spoke to Paula her monthly electricity payments had suddenly tripled without 
explanation and she had fallen into debt.

We soon discovered that Paula had recently had gas central heating installed and she was being 
charged the wrong rates for her electricity.  We arranged for her supplier to swap her old electricity 
meter for the correct type.

We found that Paula had overestimated bills so arranged a much lower monthly payment plan that she 
could afford.  After this was sorted we applied to the Priority Assistance Fund who cleared her 
remaining £1,078 of electricity arrears.

Now Paula can afford to heat and power her home through the Winter.

Case Study

Sharing the Burden. Fighting Injustice. Bringing Hope.
Charity No. 1140949

Company No. 7550894

1Information correct as of 8 June 2016.
2Names have been changed to protect client confidentiality.  

Main Office
166 Richmond Road
Roath
Cardiff
CF24 3BX

029 2166 0789 energy@speakeasyadvice.co.uk@
www.speakeasyadvice.co.uk @speakeasyadvice

Contact Us
The Energy Advice Project is a free service of The Speakeasy.

We provide advice and assistance by telephone and email to people living across Wales.  We also hold 
clinics providing face-to-face assistance from our office in Roath, Cardiff.

If you would like free copies of our leaftlets and other literature, or just to get more information, please 
contact us:
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After we have helped people to clear their debt, we want to help them to stay debt free.  To do this we 
make sure our clients are on the cheapest tariff with their supplier and encourage them to switch 
energy company if it would save them money.  We also give a new flyer with tips to stay debt free and 
an energy tracker which helps people see how much energy they are using.

Staying debt free


